
Contact new enquirers within 21 days. 
Mark as contacted 

Add note if possible e.g. Date—comment—Your name 

Move to meeting 
arranged or 
waiting list 

Confirm role 

Contact new enquiry again. 
If possible use a different form of 

communication too 

Contact the enquiry and inform them 
that you are closing their enquiry and to 

register again in the future if they are 
interested again. 

Girlguiding Middlesex North West County 
Managing young member enquiries 

Positive response 
to join unit 

No response to initial 
contact within 21 days 

Positive response 
to join unit 

No response to 
communication with 21 days 

Attends 1st unit meeting 




